PRIVACY POLICY
Finglas Credit Union Ltd
Last updated: September 2026
Introduction
Finglas Credit Union Ltd (“Finglas Credit Union”, “we”, “us” or “our”) respects your privacy and is committed to protecting your personal data.
This Privacy Notice explains how we collect, use, disclose, retain and protect personal data when you:
• visit or use our website;
• use our mobile application;
• apply for or use our online banking services;
• apply for membership;
• apply for a loan or other financial service;
• contact us or submit an enquiry or feedback;
• manage your communication preferences; or
• otherwise interact with us.
We process personal data in accordance with the General Data Protection Regulation (EU) 2016/679 (“GDPR”), the Data Protection Act 2018 and other applicable data protection and privacy legislation.
This Privacy Notice should be read together with any other privacy, cookie or data protection information that we provide to you at the time your personal data is collected.
Using our website or providing personal data does not, by itself, constitute consent to all processing of your personal data. Depending on the circumstances, we process personal data on different lawful bases permitted by data protection law.
We reserve the right to make changes to this Privacy Notice at any time, and we encourage you to review this notice regularly to make sure you are aware of any changes and how your personal data may be used.



1. Third-Party Websites
Our website may contain links to websites operated by third parties.
This Privacy Notice applies to the processing of personal data by Finglas Credit Union and does not apply to the privacy practices of third-party websites.
We are not responsible for the privacy practices, content or security of third-party websites. We encourage you to read the privacy notices and cookie policies of any third-party websites that you visit.
2. Scope
This Privacy Notice applies to personal data that we collect or otherwise process in connection with our website and mobile application, including where you use them for:
• information about Finglas Credit Union;
• access to your account details and transactions through online banking;
• submitting enquiries and feedback;
• online membership applications;
• online loan applications;
• applications for online access;
• managing your contact and communication preferences; and
• other services or facilities that we may make available online.
This Privacy Notice may also apply to personal data that we obtain from sources other than you where we use that information in connection with these activities.
Where we obtain personal data from another source, additional information may be provided to you in accordance with Article 14 GDPR.
3. Changes to this Privacy Notice
We may update this Privacy Notice from time to time to reflect changes in our processing activities, legal or regulatory requirements, technology or services.
Where appropriate, we will notify you of material changes.
The current version of this Privacy Notice will be made available on our website.
Last updated: September 2026


4. What Personal Data We Collect and Why We Collect It
4.1 Information that you provide to us
The personal data we collect depends on your relationship and interactions with Finglas Credit Union.
Enquiries and feedback
When you submit an enquiry or feedback through our website, we may ask you to provide:
• your name;
• email address;
• member number, where relevant and where you choose to provide it; and
• the information contained in your enquiry or feedback.
We use this information to respond to your enquiry, deal with your feedback and, where appropriate, administer and improve our services.
Lawful basis:  e.g. performance of a contract, legitimate interests or another applicable Article 6 basis depending on the nature of the enquiry.]
Loan applications
When you apply for a loan through our website, we may collect information necessary to assess and administer your application, including:
• Credit Union account details;
• name;
• address;
• contact details;
• date of birth;
• marital status;
• accommodation details;
• employment information;
• salary and income information;
• current debt information;
• information concerning your financial circumstances; and
• information concerning your ability to repay.
Where applicable, we may also obtain or review credit history and creditworthiness information from relevant third parties.
We process this information to assess and administer your loan application, comply with legal and regulatory requirements, prevent fraud and manage our relationship with you.
Lawful basis: Contract basis as well as legal obligation
Where processing is required by law or is necessary to enter into or perform a contract, certain information may be necessary for us to process your application. We will explain where information is mandatory and the consequences of not providing it.
Membership applications
If you apply for membership through our website, we may collect:
• name;
• address;
• telephone number(s);
• email address;
• date of birth;
• employment information;
• accommodation information; and
• information concerning your nominated party/parties.
We use this information to assess and administer your membership and to comply with applicable legal and regulatory requirements.
Lawful basis: Contract & Legal basis 
Online access
If you register for online access, we may collect:
• Credit Union member number;
• name;
• date of birth;
• telephone number; and
• email address.
We use this information to verify your identity and establish and administer your online access.
Lawful basis: Legal basis to adhere to AML legislation
4.2 Legal and regulatory processing
We may process personal data where necessary to comply with legal and regulatory obligations, including obligations relating to:
• anti-money laundering and counter-terrorist financing;
• customer due diligence;
• fraud prevention and detection;
• tax reporting;
• regulatory reporting;
• financial services legislation;
• court orders and legal proceedings;
• law enforcement requests; and
• regulatory investigations.
Where we process personal data to comply with a legal obligation, the relevant legal obligation will determine the processing.
4.3 Lawful Bases for Processing
We will process personal data only where we have an applicable lawful basis under Article 6 GDPR.
The following table summarises the principal processing activities covered by this Privacy Notice.
	Processing
	Purpose
	GDPR legal basis

	Membership administration
	Establish/manage membership
	legal obligation, as applicable - Article 6 

	Loan processing
	Assess and administer credit
	Contract & legal obligation 

	AML/CTF
	AML and Customer Due Diligence obligations
	Legal obligation to identify members - Article 6(1)(c)

	Fraud prevention
	Prevent/detect fraud
	Legal obligation / legitimate interests, 

	Regulatory reporting
	Regulatory obligations
	Article 6(1)(c), where applicable

	Marketing
	Direct marketing
	Consent or legitimate interests, depending on activity

	Website analytics
	Understand website usage
	Appropriate legal basis, including applicable ePrivacy requirements



Where we rely on legitimate interests, we will identify the relevant legitimate interest and ensure that the processing is necessary and that our interests do not override your interests, rights or freedoms.
Where we rely on consent, you may withdraw your consent at any time. Withdrawal of consent does not affect the lawfulness of processing carried out before consent was withdrawn.
4.4 Information obtained from other sources
We may obtain personal data from third parties where this is necessary and lawful for particular activities.
Depending on the circumstances, these sources may include:
• credit reference or credit information agencies;
• fraud-prevention databases;
• public authorities;
• regulatory bodies;
• law enforcement agencies; and
• other organisations were permitted or required by law.
Where personal data is obtained from a third party, we will provide the information required by Article 14 GDPR unless an applicable exception applies.
This may include information about:
• the categories of personal data obtained;
• the source of the data;
• the purpose and lawful basis for processing;
• recipients of the data;
• retention;
• applicable rights; and
• international transfers, where relevant.
4.5 Special-category and criminal-offence data
We will only process special-category personal data within the meaning of Article 9 GDPR, or personal data relating to criminal convictions and offences within Article 10 GDPR, where such processing is actually carried out and there is an applicable legal basis and condition under data protection law.
Current processing position: information only processed on sensitive data when legal obligation involved.
Finglas Credit Union does not process Article 9 or Article 10 data 
4.6 Data gathered from visitors to our website
When you visit our website, we may collect technical information about your visit, which may include:
• IP address;
• browser type;
• operating system;
• date and time of your visit;
• pages visited; and
• information concerning how you interact with our website.
Some of this information may constitute personal data.
We use this information for purposes such as:
• operating and securing our website;
• diagnosing technical problems;
• monitoring website performance;
• improving our website and services; and
• understanding how visitors use our website, where we have an appropriate lawful basis.
Where third-party analytics services are used, including Google Analytics, the precise data collected, purposes, lawful basis, cookies deployed, retention and any transfers must reflect our actual configuration.
Analytics provider(s): N/a - none used 
Analytics configuration and lawful basis: Non applicable 
4.7 Cookies
Our website uses cookies and similar technologies.
Cookies may be used for purposes including:
• essential website functionality;
• security;
• remembering preferences;
• analytics; and
• other functions described in our Cookie Notice.
Some cookies may require your consent before they are placed on your device.
Where consent is required, we will provide an appropriate consent mechanism and will not rely solely on browser settings as a substitute for obtaining consent.
Further information is available in our Cookie Notice:
Cookie Notice: https://finglascu.ie/cookie-notice 
4.8 Why do we collect your personal data?
We collect and process personal data for purposes including:
• enabling the correct functioning and security of our website;
• responding to enquiries and feedback;
• processing membership applications;
• processing applications for online access;
• processing loan and credit applications;
• administering our relationship with members;
• complying with legal and regulatory obligations;
• preventing and detecting fraud;
• maintaining the security of our services;
• meeting reporting obligations;
• improving our website and services; and
• sending marketing communications were permitted by law and where we have an appropriate lawful basis.
We will not use personal data for a new purpose that is incompatible with the purpose for which it was originally collected without first considering the requirements of applicable data protection law and, where required, providing additional information to you.
4.9 What happens if you do not provide personal data?
In some circumstances, providing personal data is necessary for us to provide a service, enter into or perform a contract, or comply with a legal or regulatory obligation.
Where this is the case, we will tell you which information is required and the consequences of not providing it.
For example, certain information may be required to:
• establish or administer membership;
• process a loan application;
• comply with customer due diligence and anti-money laundering requirements; or
• provide secure online access.
Other information may be optional.
We will not collect more personal data than is necessary for the relevant purpose.
5. Consent
5.1 When do we ask for consent?
Consent is only one of the lawful bases available to us under GDPR.
We will request consent where we have determined that consent is the appropriate lawful basis for the relevant processing activity.
For example, consent may be requested for certain optional marketing or cookie/analytics activities where required by applicable law.
Where processing does not rely on consent, we will not describe that processing as being based on consent.
Marketing
We may ask for your consent to receive marketing communications about products and services.
You may decline to provide consent without affecting your ability to use services for which the marketing consent is not required.
The specific marketing channels and lawful bases used by Finglas Credit Union are:
Email marketing:  Mailchimp
Telephone marketing: N/a 
Postal marketing:  N/a
Existing customer/member marketing: Mailchimp email marketing 
We will comply with applicable Irish electronic communications and direct-marketing requirements in addition to GDPR.
5.2 Can I withdraw consent?
Yes.
Where processing is based on your consent, you may withdraw that consent at any time.
Withdrawal of consent does not affect the lawfulness of processing carried out before the withdrawal.
You may manage relevant preferences online where this facility is available or contact us using the details in section 10.
You do not need to provide a reason for withdrawing consent.
6. Who We Share Your Personal Data With
[bookmark: _Int_Olc8TWdK]We may disclose personal data where necessary for the purposes described in this Privacy Notice and where there is an appropriate lawful basis.
Recipients may include:
• our employees and authorised personnel;
• IT, hosting and technical service providers;
• online banking and technology providers;
• loan application and processing service providers;
• payment service providers;
• credit reference or credit information agencies;
• fraud-prevention service providers;
• professional advisers;
• auditors;
• insurers;
• regulatory bodies;
• public authorities;
• law enforcement agencies;
• courts and other legal bodies; and
• other recipients where required or permitted by law.
Where a third-party processes personal data on our behalf, we will require appropriate contractual and organisational safeguards in accordance with applicable data protection law.
Specific service providers
The relevant categories of processors and sub processors are maintained in our supplier/data-processing records.
Current material processors/sub processors: 
· Progress Ireland Limited 
· Intuit Mailchimp
· Stubbs Gazette 
· Central Credit Register 
The Privacy Notice should be updated where necessary to ensure that the recipient information remains accurate and transparent.
6.1 Automated decision-making and profiling
Finglas Credit Union does not currently use solely automated decision-making, automated credit assessment, automated fraud detection or automated risk scoring to make decisions about individuals.
This statement must be reviewed against the actual systems and suppliers used by the Credit Union and updated if this position changes.
Where solely automated decision-making, including profiling, is introduced and Article 22 GDPR applies, we will provide the information required by GDPR, including meaningful information about the logic involved and the significance and envisaged consequences of the processing.
6.2 Transfers of personal data outside the EEA
We will only transfer personal data to a country outside the European Economic Area (“EEA”) where permitted by applicable data protection law.
Where an international transfer takes place, we will rely on an applicable transfer mechanism under Chapter V GDPR, such as:
• an adequacy decision;
• appropriate safeguards, including applicable Standard Contractual Clauses; or
• another lawful mechanism permitted by GDPR.
Where required, information concerning the relevant transfer mechanism and safeguards will be made available to you.
7. Your Rights
Subject to the conditions and exemptions provided by GDPR and other applicable law, you have rights in relation to your personal data.
7.1 Right of access
You have the right to ask us whether we process personal data about you.
Where applicable, you may request access to your personal data and information about how it is processed.
This includes information such as:
• the purposes of processing;
• categories of personal data;
• recipients;
• retention;
• sources of data; and
• applicable rights.
7.2 Right to rectification
You have the right to request correction of inaccurate personal data and, in appropriate circumstances, completion of incomplete personal data.
7.3 Right to erasure
You may have the right to request deletion of your personal data.
This right is not absolute and does not apply where we have a lawful reason to retain or process the information, including where retention is necessary to comply with a legal or regulatory obligation or for the establishment, exercise or defence of legal claims.

7.4 Right to restriction of processing
You may have the right to request restriction of processing in certain circumstances, including where:
• you contest the accuracy of your personal data;
• processing is unlawful but you request restriction rather than erasure;
• we no longer need the data but you require it for legal claims; or
• you have objected to processing and the relevant assessment is ongoing.
7.5 Right to object
You may have the right to object to processing based on our legitimate interests or another applicable legal basis, depending on the circumstances.
You have an absolute right to object to direct marketing.
Where you object to direct marketing, we will stop processing your personal data for that purpose, subject to applicable legal requirements.
7.6 Right to data portability
Where the requirements of Article 20 GDPR are met, you may have the right to receive personal data that you have provided to us in a structured, commonly used and machine-readable format and, where technically feasible, to have it transmitted to another controller.
This right applies only in the circumstances specified by GDPR.
7.7 Withdrawal of consent
Where processing is based on consent, you may withdraw your consent at any time.
Withdrawal does not affect the lawfulness of processing carried out before withdrawal.
7.8 Right to lodge a complaint
If you are concerned about how we process your personal data, you should contact us in the first instance so that we can investigate your concern.
You also have the right to lodge a complaint with the Irish Data Protection Commission (“DPC”).
Data Protection Commission
6 Pembroke Row
Dublin 2
D02 X963
Ireland
Website: https://www.dataprotection.ie/en 
7.9 How to exercise your rights
To exercise any of your data protection rights, please contact our Data Protection Officer using the details in section 10.
We may need to request additional information from you to verify your identity before responding to your request.
We will deal with requests in accordance with the time limits and requirements imposed by applicable data protection law.
8. Data Security and Retention
We take appropriate technical and organisational measures to protect personal data against unauthorised or unlawful processing and against accidental loss, destruction or damage.
Depending on the circumstances, security measures may include:
• access controls;
• authentication measures;
• encryption;
• secure transmission of information;
• encryption of data at rest where appropriate;
• monitoring and security controls;
• staff training and awareness; and
• contractual and organisational controls for suppliers.
No method of transmission or storage can be guaranteed to be completely secure. We nevertheless take appropriate measures to protect personal data in accordance with applicable law.

8.1 Retention
We do not retain personal data for longer than is necessary for the purpose for which it was collected, unless a longer retention period is required or permitted by law.
Different categories of personal data are retained for different periods depending on:
• the purpose for which the data was collected;
• statutory requirements;
• regulatory requirements;
• contractual requirements;
• legal claims;
• operational requirements; and
• our Records Retention Schedule.
The current retention schedule includes the following categories:
Data/record type | Retention
	Data / record type
	Typical / required retention with regard to CU data

	Accounting records
	At least 6 years from the latest date to which the record relates under s.108 Credit Union Act 1997. 

	Consumer transaction records
	6 years after the transaction is completed/discontinued under the 2025 Consumer Protection Regulations. 

	Other records of services provided to consumers
	6 years from when the credit union ceased providing financial services to that consumer. 

	AML/KYC records
	Generally at least 5 years under the AML framework, although other applicable requirements can result in a longer period. The Central Bank's credit-union AML guidance specifies five years for identity evidence after the member relationship ends and five years for transaction records. 

	Credit applications / lending records
	Often 6 years, with specific rules applying to certain lending records. 



[bookmark: _Int_ODjsHOmF]Where a specific statutory or regulatory retention period applies, we may retain information for that period even if the original purpose for collection has otherwise ended.
When personal data is no longer required, it will be securely deleted, destroyed or otherwise disposed of in accordance with our policies and procedures.
9. Information Security and Data Privacy Awareness
We provide information security and data privacy awareness training to relevant staff.
We also require appropriate contractual and organisational safeguards from suppliers and service providers that process personal data on our behalf.
We regularly review our security and data protection arrangements and update them where appropriate to reflect changes in technology, threats, services and legal requirements.
10. How to Contact Us
10.1 Finglas Credit Union Ltd
Data Controller:
Finglas Credit Union Ltd
Seamus Ennis Road
Finglas
Dublin
D11 R256
Ireland
Telephone: 01 834 3193
Email: info@finglascu.ie
10.2 Data Protection Officer
Data protection queries and requests concerning your data protection rights should be directed to our Data Protection Officer:
Data Protection Officer:
Whelan Dowling and Associates
Block 1, Unit 1 & 4 Northwood Court
Santry
Dublin 9
Ireland
Telephone: 01 677 1411
Email: dpo@wda.ie
Important information about this Privacy Notice
This Privacy Notice is intended to explain how Finglas Credit Union processes personal data.
It must be reviewed regularly and whenever there is a material change to:
• the services we provide;
• the personal data we collect;
• the purposes for which we process data;
• our lawful bases;
• our suppliers or processors;
• our international transfers;
• our analytics or cookie technologies;
• our marketing activities;
• our automated decision-making or profiling; or
• applicable legislation or regulatory requirements.









APPENDIX – PROCESSING AND RETENTION TABLES
Principal lawful bases for processing
	Processing activity
	Purpose
	Lawful basis

	Membership administration
	Establishing and managing membership
	legal obligation, as applicable - Article 6 

	Loan processing
	Assessing and administering credit applications
	Contract  & legal obligation 

	AML/CTF and customer due diligence
	Meeting legal and regulatory obligations
	Legal obligation to identify members - Article 6(1)(c)

	Fraud prevention and detection
	Preventing and detecting fraud and protecting members and the Credit Union
	Legal obligation / legitimate interests, 

	Regulatory reporting
	Meeting regulatory obligations
	Article 6(1)(c), where applicable

	Enquiries and feedback
	Responding to and administering enquiries and feedback
	Consent or legitimate interests, depending on activity

	Online access
	Establishing and administering secure access to services
	Consent 

	Marketing
	Sending direct marketing communications
	Consent or legitimate interests, depending on activity

	Website analytics
	Understanding website usage and improving services
	Appropriate legal basis, including applicable ePrivacy requirements)



